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The mission 
of the School of Business is to deliver high-quality 
undergraduate and graduate business programs 
primarily to Illinois residents and in a residential, 
on-campus setting. Our students are prepared to 
contribute positively to businesses, government, 
and nonprofit organizations and to continue life-
long learning in a changing and diverse world. The 
School of Business places highest priority on excel-
lence in teaching that is enhanced by intellectual 
contributions and service activities emphasizing 
applied business scholarship and development of 
instructional resources. 
Advisory Boards Connect With Business School 
What's Happening 
Student News and Achievements 
Faculty Achievements 
Special Guests 
Giving Back 
Where Are They Now? 
Drop Us a Line 
Jane Wayland, 
Chair, School of Business 
• 
air 
I have now completed my first year as Chair of the School of Business. As 
I look back on the year, I am very pleased with the accomplishments of 
our students, faculty, and staff. And if I am to be completely truthful, tired 
and amazed. This year began with the appointment of Dr. Cheryl Noll as 
Associate Chair and Christie Roszkowski as Undergraduate Coordinator. 
Along with Toni Smith, Director of Administration, a team approach to 
management began. This approach culminated in a new strategic planning 
process involving faculty and administration facilitated by Caterpillar 
Strategic Planning. You will be hearing more about our new vision, 
mission, values, and goals as we continue our planning into the fall. 
One of the many pleasures I have as chair of the School of Business is 
working with our Advisory Boards, the focus of this Lumpkin Letter. 
I am very appreciative of the dedication of our alums and friends who 
serve on our boards. This year summer planning sessions were held with 
the Executive Committees of each board. It was through this planning 
initiative that the strategic planning assistance from CAT began and the 
activities for the year developed. 
In the fall, the School of Business Board members met with students 
in business core classes to provide information and guidance for career 
development. A plan to grow the board was initiated and a new member 
orientation was held in the spring. The Board is assisting with the fundraising 
to build the Securities Analysis Center. 
The Accounting Advisory Board reorganized the committee structure and 
a plan of work was established. This reorganization immediately yielded 
results. Board members worked with the faculty on an inventory of content 
and skills for the undergraduate curriculum. To assist student development, 
they conducted mock interviews and provided resume tips. The Board 
also established accounting scholarships through the 2000 and Beyond 
Endowment initiated by the Accounting Advisory Board in support of 
AACSB Accounting Accreditation. 
Board members give their time and talents to support the academic and 
professional development of our students and faculty. We are fortunate 
to have two such boards that provide leadership and support as the School 
continues its tradition of excellence. 
I hope you enjoy reading the Lumpkin Letter and learning about our boards 
and the activities that have occurred this past year. Lumpkin Hall is a 
busy place with important work being accomplished. If you are in the 
area, I extend you an invitation to visit. It is a great place to Experience 
Business! 
Jane Wayland, Chair of the School of Business 
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Business schools that do not stay in touch with the business 
community can develop an "ivory tower" perspective that 
does not serve students well, particularly with respect to the 
development of the curriculum required to prepare students for 
a dynamic global business environment. One important way 
that the Eastern Illinois University School of Business stays in 
touch with business community is through advisory boards that 
provide guidance and counsel about business school strategies 
and activities. 
The EIU School of Business has two active advisory boards. 
The first (the Business Advisory Board) provides counsel and 
advise to the administrators and faculty over matters affecting 
the entire School of Business and the second (the Accounting 
Advisory Board) provides guidance specific to the challenges 
in the accounting discipline. 
Members from both the Business and Accounting Advisory 
Boards, most of whom are EIU graduates and all of whom 
are successful in their fields of endeavor (see side-bars), meet 
two to three times per year with faculty and administrators to 
hear reports of activities and initiatives made by the school 
and its areas of instructional specialization and to assist in the 
development of strategy to keep EIU on the "cutting edge" of 
business instruction. 
Boord Perceptions 
Most Board members remember EIU as it was in their days as 
students. Generally, their trips back to campus are enjoyable at 
many levels. Board members enjoy the invigorating exchange 
of ideas with students and faculty, the opportunity to see the 
changes on campus, and, for some, excursions to their old hang-
outs. Board members are quick to observe the many changes 
that have occurred on campus. Joe Dively, outgoing President 
of the Business Advisory Board, was struck by the extent to 
which technological advancements that have occurred in the 
business world have impacted the development and delivery of 
the business curriculum. He was pleased to observe that "EIU 
seems to be working hard to keep pace with change" and that 
the "strength and depth of the faculty is much greater than when 
I attended." 
Board members appreciate and agree on the historic advantages 
of a business education at EIU. Dively remarked that the 
strength ofEIU's School of Business is that, "First and foremost 
the focus [at EIU is] on the student. Board Members see it when 
we come to campus and hear from administration, faculty and 
most importantly, the students." Tom McDaniel, the incoming 
President of the Board, concurred, adding that the school has 
"excellent professor-to-student ratios" and a well-balanced mix 
of teaching and research. 
Advisory Boards onnect 
with Business School 
Post and Future Role of the Boord 
The EIU advisory boards have played special roles in creating 
the success now enjoyed by both the Accountancy concentration 
and the larger School of Business. The EIU Business Advisory 
board has provided a direct connection to the outside world 
and used their relationships to create both development and 
educational opportunities for the School like the Executive-
in-Residence program. But unlike most other boards, both 
the Accountancy and School of Business Advisory boards 
have done some very special "heavy lifting" associated with 
planning to achieve accreditation by the AACSB, a goal that 
was accomplished in the 1990s. 
Now that the AACSB accreditation is a reality for the School 
of Business and "special accreditation" has been achieved by 
the Accountancy concentration, Board members are looking 
forward to new challenges. Jeff Coughlin, President of the 
Accounting Advisory Board, thinks that that Board will 
increase its role in the "planning needed to maintain AACSB 
accreditation" and to "focus on specific needs--whether in terms 
of students, faculty, curriculum, or development-that promote 
excellence in the Accountancy program." Dively thinks that the 
Business Advisory Board "needs to become an even stronger 
conduit between the School and its Stakeholders" and to work 
at "connect[ing] the [strategic] plan into multiple levels to help 
in its execution." Tom McDaniel, incoming President of the 
Business Board of Advisors, feels that the future should include, 
"More focused engagement in fund raising and development 
activities" and include changes in committee structure needed 
to align the Board with the School's new Strategic Planning 
initiative. 
-------Continued on next page. 
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------Advisory Boards Connect ... Continued 
Going Forward 
Prognostication is a difficult undertaking in today's turbulent business environment. Looking ten years out, our Board 
leaders see different things. Tom McDaniel expects that the School of Business to gravitate toward a "niche" role in 
terms of programs offered. He thinks that there will be, "movement away from research toward developing programs and 
curriculum to meet student/business needs. And, as always, a continual striving to keep up with technology." Joe Dively 
thinks that real challenges lie ahead and that "business as usual" will be unacceptable. Notwithstanding, he confidently 
believes that "the EIU School of Business is up for the challenges ahead." Jeff Coughlin, noting the changes in the work 
is conducted today, expects to see an "increased focus on communication and team building skills." 
Given the turbulent and uncertain global business environment, the EIU School of Business and its Accountancy 
concentration take particular comfort in the loyalty, friendship and counsel of its Board members. 
President, Motor Transport Underwriters, Indianapolis, IN 
Principal, William Blair 8. Company, Chicago, ll 
Tony D. Burrell Audit/fax Manager, Illinois Agricultural Auditing Association, Bloomington, IL 
Business Anolyst, State Form Insurance, Bloomington, ll 
Michael W. Cunningham Senior Vice President and Chief Financial Officer, lNG, Canada 
Joseph Doughhetee President, Doughhetee 8. Parks, P.C., Danville, ll 
Steve Ferguson Business Resources Manager, Large Power Systems Division, Caterpillar, Inc., Mossville, IL 
Mkhelle Morie Hogen, CPA Anders, Minkler, 8. Diehl, LlP, St. louis, MO 
Bernard Hardiek President (retired), Worldwide Agriculture Equipment Division, John Deere, Moline, IL 
David P. 
Kristofer N. H award Finance Manager, Baxter Healthcare Corporation, Deerfield, IL 
Portner, Gilbert, 8. Madigan, LlP, Charleston, ll 
Partner and Director of Administration, Kemper CPA Group, LLP, Robinson, IL 
Controller, Consolidated Communications, Mattoon, ll 
Sole practitioner, Fairfield, IL 
Portner, BKD, LlP, Decatur, ll 
Chief Financial Officer/freasurer, Earles Family Group of Companies, Ellettsville, IN 
Plont Finance Manager, R. R. Donnelley, Mattoon, ll 
Vice President for Finance and Chief Operating Officer, Andretti Green Racing, Paris, IL 
Jamie Smitley Senior Associate, McGiadrey & Pullen, LLP, Springfield, IL 
Brett A. 
Michael Taylor Executive Vice President and Chief Financial Officer, First Mid-Illinois Bancshares, Mattoon, IL 
Steven Wente Portner, Doehring, Winders 8. Co., LlP, Mattoon, ll 
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Retired Vice President, Personnel, State Farm Insurance Companies, Bloomington, IL 
Vice President -Regional Administrative Officer, Smith Barney, Denver, CO 
Executive Y"Ke President ond General Manager, McKesson Phormoceuticol, Honolulu, HI. , Belevue, WA 
Director, Retail Marketing, USGypsum Corporation, Chicago, IL 
Choinnon, Consolidolad Communicolions, Mattoon, IL 
Business Resource Manager, Caterpillar, Inc, Decatur, IL 
MocGilvroy Mmkeling Associotes, Atlonto, GA 
Executive Director-Investments, CBS World Markets, Corp., Chicago, IL 
FL 
Executive Vice President, Chief Information Officer, Kimbolllnternotionol, Jasper, IN 
President ond CEO, CeniTDIIndiono Power, Greenfield, IN 
Advisor to SolesLogix and ACT, Phoenix, AZ 
SIOR, Senior Vice President, Lee & Associates Commercial Real Estate Services, Los Vegas, NV 
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MBA Program-
Recipient of Provosts' Award for Assessment 
The EIU MBA program received a Provost's Award for Assessment 
for the 2004-05 academic year. The annual award, which was initiated 
three years ago, is given to programs across campus for excelling in or 
greatly improving their assessment plans. The award recognizes the 
progress that made during the year in assessing program effectiveness 
and feeding forward the assessment results into decisions to make 
program improvements, thereby creating a cycle of continuous 
improvement. 
Dr. Cheryl Noll, Coordinator of the MBA program, acknowledged 
that working on the assessment plan was one of the primary program 
goals for the year because of the changing demographics in the 
program. More students are continuing their graduate education 
immediately following their undergraduate work, and this group of 
students has different needs than the working professional who is 
completing the program part time. In response to feedback collected 
through exit interviews and satisfaction surveys administered to 
graduating students, the program has initiated several programs to 
provide more interaction among students and increase interactions 
with professionals. These programs include an orientation session 
offered at the beginning of the Fall and Spring semesters and increased 
opportunities for interactions with business professionals through the 
School of Business Advisory Board and the Executive-in-Residence 
program. These initiatives have proven to be successful and will be 
continued for the next academic year. 
The Graduate Committee has also been actively involved in 
assessment, participating in roundtable forums and a core syllabi 
review. The roundtable forums have proven to be a successful 
approach for encouraging faculty to discuss how they are meeting the 
objectives of both the program and their courses, and to informally 
share ideas about how they respond to the changing needs of EIU 
students. 
For the first time this year, students enrolled in Administrative Policy, 
the capstone course in the MBA Program, participated in the ETS 
Major Field Test, a direct measure of student performance. The results 
of this test will be shared with the Graduate Committee and decisions 
will be made about the need to make future adjustments in the core 
curriculum. This direct measure of student learning will continue to 
be administered as a requirement in Administrative Policy. 
Some of the new initiatives for next year include reinstatement of 
a student organization for MBA students, establishing internships 
as a program completion requirement for students who enter the 
program with no professional work experience, and providing more 
opportunities for interaction with business professionals. 
Small Business Day April 8th,2005 
Small Business Day was conceived as an activity to heighten 
the awareness of entrepreneurship on the campus of Eastern 
Illinois Unive.rsity and to assist our efforts relative to external 
outreach. Parents of EIU students who are practicing entre-
preneurs were invited to the campus and were asked to discuss 
their small business experiences and careers. 
A small group conference room setting was utilized to share 
the thoughts and insights of working entrepreneurs and aspir-
ing EIU students. Campus wide participation help~d to make 
the day a success. 
Faculty moderators at the event included Dr. William Minnis, 
Mr. Doug Zuhone, and Mr. Dave Arseneau. Students from 
Family & Consumer Sciences led by Ms. Kathy Rhoads pre-
pared, served, and participated in a formal dinner meal that 
day. 
Small Business Day was assisted by students in E-Group and 
was sponsored by the External Relations Committee of the 
Lumpkin College of Business & Applied Sciences. 
that day. 
School of Business Achievement 
on Capstone Exam {ACE) Awards 
The School of Business Capstone Exam measures students' 
level of mastery of business concepts, principles, and 
knowledge at the conclusion of their academic studies. The 
recipients of this year's ACE Awards honors those students 
who earned the highest grades among all EIU business students 
who completed the exam during the 2004-05 academic year. 
This year, the recipients also scored in the top 5% of business 
students who completed the exam in more than 400 schools 
nationally. The ACE Award winners are Matthew Beal, 
Gabriel Holmes, Ariana Rogers, Jamie Uphoff, Matthew 
Mattis, Eric Vahling and Timothy Richter. 
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Supplemental Instruction Program-
Increasing Student Performance and Retention 
The School of Business has been piloting a new program to support 
student learning in and out of the classroom called Supplemental 
Instruction, or SI. Supplemental Instruction is an academic support 
program that targets undergraduate courses that have proven over 
time to be the most challenging and have high drop-out rates. 
The primary goal of the Supplemental Instruction program is to 
strengthen the learning skil ls of undergraduate students and to 
help them become more confident, independent, and successful 
students. 
The SI program is different than tutoring in that students do not just 
"drop in" for assistance with homework problems or preparation 
for a test. Students enrolled in these targeted courses participate in a 
regularly scheduled, out-of-class session for 90 minutes each week. 
Typically the size of the SI session is much smaller than the regularly 
scheduled class - the SI sessions range from 8 to 17, which is about 
half the average class size. During SI sessions, students have an 
opportunity to review homework problems, discuss readings, ask 
questions, and prepare for exams. The sessions are facilitated by 
"SI leaders," graduate assistants who have successfully completed 
the targeted courses. SI leaders attend all class lectures and meet 
weekly with the professors of each class. 
Dr. Cheryl Noll, Associate Chair of the School of Business and 
Coordinator of Graduate Business Studies, has worked with Cindy 
Boyer, Assistant Director of the Academic Advising Center, to 
organize the program and to train SI leaders. In the spring semester 
of 2004, Business Statistics was the targeted course for the pilot SI 
program. In the Spring, 2005 pilot program graduate assistant David 
Szepfalusy served as the SI leader for four sections of undergraduate 
Operations Management taught by Mr. Mike Wilson and Dr. Bill 
Allen. 
BUS 3970 - The International Environment of Business 
The SI leader must have effective interpersonal and organizational 
skills, be knowledgeable of the content, and have demonstrated 
work in a professional manner. The graduate assistant who serves as 
Supplemental Instruction leader plays an intermediary role between 
the students and the professors, working as a teacher, guide, role 
model, and referral source. A successful SI program also requires 
professors who are willing to spend an hour or two a week to meet 
with the SI leader to discuss student progress, develop additional 
problems for review, and answer any additional questions posed by 
the leader .. 
To assess the success of the pilot SI program, final grades were 
tracked and students were asked to complete a satisfaction survey. 
The SI program was found to enhance student learning-all students 
who self selected into the program have received a "C" or better in 
the class, where their counterparts who were not enrolled in the SI 
program are sti ll receiving below average and failing grades. Also, 
all students who participated in the SI program finished the course, 
(in other words, no one withdrew). Students who participated in 
the SI program remarked that they have more opportunit_ies to ask 
questions and get answers, and have additional review time for 
homework problems and exams. They tend to study and review 
more each week, rather than waiting until the night before an exam 
to review the problems. 
Thanks to dedicated faculty and graduate assistants, this program 
has proven to be a success. Therefore, the plan is to continue and 
expand offering SI sessions, adding additional graduate assistants to 
serve as SI leaders and professors who are willing to participate in 
the program. Watch for more in the future!. 
An exciting new opportunity for students in the School of Business is the chance 
to travel to the Netherlands to study "The International Environment of Business." 
This new course was first taught by Professors Christie Roszkowski and Roann Kopel 
during Intersession of 2004. The two faculty members accompanied 17 EIU students 
to Maastricht for four weeks. The students studied topics such as the history and 
future of the European Union, international trade history and theory, the World Trade 
Organization, and the global financial environment. The course included field trips 
to CAT Belgium, Baxter International, Heineken, the Aalsmeer Flower Auction and 
the Port of Rotterdam. The students learned about other cultures, both in class and 
through personal experience. 
"I n ever expected to learn th is m uch. 
T his trip has been such a great 
experience. It's changed my outlook on 
so many things. I never realized how 
different the cultures were. I just know 
that when I see international people 
in Amer ica I'll treat them differently 
because I underst and h ow t hey feel." 
On leisure time, the students also traveled to Paris, Rome, Brussels, Cologne, and 
the Rhine Valley in Germany. They returned to the States feeling more confident in 
themselves, more accepting of different cultures and viewpoints, and generally more 
aware of the international business world. 
The same course was taught a second time during Intersession 2005. This year the 
course was taught by Professors Roann Kopel andJames Jordan-Wagner. Sixteen 
students made the trip. The course has now been made available to business minors 
as well as majors. 
-
EIU occountoncy major describing the 2004 study abroad 
doss in Maastricht, the Netherlands. 
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Saifur Bhuiyan, an undergraduate honors student at Eastern 
Illinois University majoring in Computer Information 
Systems, was awarded an Undergraduate Research Award 
in the amount of $500 in Fall 2004 by the Undergraduate 
Research Council. Saif was awarded the money to 
complete a research project entitled, "The Necessity 
and Effectiveness of Implementing and Incorporating 
Enterprise Resource Planning Software into the Business 
Curriculum." The money funded development, mailing, 
and analyzing the results of a survey of AACSB Schools 
of Business in the U.S. on how ERP software is being 
integrated into business classes. The preliminary results from 
the study were presented at the Butler Undergraduate Research 
Conference on April 15, 2005. The research was conducted under 
the guidance of Professor John R. Willems who was awarded $250 as 
the faculty sponsor of the research project. 
AMA Chapter Receives Prestigious Awards 
Eastern Illinois University's . chapter of the American Marketing 
Association (AMA) received the Outstanding Regional Chapter 
award at this year 's AMA Collegiate Conference. The award is based 
on multiple criteria, including the development of a superior Chapter 
Plan that provides focus and direction for the many excellent and 
rewarding student activities throughout the 2004-2005 academic 
year. The award is also based on the submission of an Annual Report 
summarizing the chapter's many outstanding accomplishments. 
In addition, the EIU AMA chapter received the Gerald Koetting 
Collegiate Chapter Award from the St. Louis AMA chapter, signifyi ng 
that the EIU AMA chapter demonstrated excellence by virtue chapter 
activities. 
The American Marketing Association is the world 's largest and most 
comprehensive professional society of marketers. AMA consists of 
more than 40,000 members in 92 countries and over 500 professional 
and student chapters in North America. As an international 
organization, the purpose of AMA is to promote education and assist 
in the personal and professional career development among marketing 
professionals, in addition to advancing the science and ethical practice 
of the marketing discipline. In support of this mission, the purpose for 
the collegiate chapters is to provide the students with the opportunity 
to expand their knowledge, demonstrate their interest, and facilitate 
their personal development in marketing as a career. 
According to Tom Costello, Chapter Advisor and Assistant Professor 
of Marketing, "The Chapter has an unusually large number of active 
members. It is this high degree of broad dedication and active 
involvement, which enables our collegiate chapter to succeed." In 
fact, during the past several years, EIU's AMA chapter has received 
numerous awards recognizing their success, including two Collegiate 
Chapter of the Year awards and five Outstanding Regional Chapter 
awards. 
Beta Alpha Psi and Student Accounting Society 
The members of the accounting student organizations have 
been very active during the 2004-2005 academic year. The 
number of the students participating in the organizations 
has increased, as has the variety of activities. Service 
activities included making "get well" cards for children in 
hospitals, tutoring for various accounting courses, and VITA 
(Volunteer Income Tax Assistance). Students also cut invasive 
honeysuckle in Douglas Hart Nature Center (Mattoon) and 
Lafferty Nature Center (Charleston) with the Embarras 
Volunteer Stewards. Along with our friends from the Student 
and Young Professional Department of the Illinois CPA 
Society, they hosted an event for Charleston and Mattoon High 
School Accounting students. High school students worked in 
the collaborative computer lab on forensic accounting cases, 
and then the Beta Alpha Psi (BAP) students talked about 
opportunities for accounting majors at EIU and the variety of 
accounting careers. And, recently, six of the students judged 
oral presentations for the high school Future Business Leaders 
of America State Conference in Decatur. 
Professional activities included the twelfth annual Accounting 
Day and weekly presentations by professionals from many 
companies such as PricewaterhouseCoopers, KPMG, ADM, 
Vesuvius, and Baxter International. During the Fall initiation 
of BAP, Paul Snyder, 2004 Distinguished Alumnus of the 
School of Business, was initiated as an honorary member of 
our chapter. Last August, four students attended the national 
BAP meeting and service day in Orlando. In March 2005, 
s ix students attended the regional BAP meeting in Chicago. 
Three junion students attended the leadership workshop at this 
meeting. 
The year has been exciting and successful. The officers 
leading the organizations this year were: Ariana Rogers, 
President; Matt Mattis, Vice President; Christine Goble, 
Treasurer; Brittany Steber, Reporter; Hope Ingle, Recording 
Secretary for the fall semester; and, Bridget Heise, Recording 
Secretary for the Spring semester. 
Beta Alpha Psi volunteers pictured from left to right: Stan Adkins, Bridget Heise, Nathan 
Guinn, Lorry Thorsen, Don Foote, Shi Wei Szetho, Joy Kopeikin, Bob Hargis, Matt Mattis, 
Ariono Rogers, Chrisfine Goble, Stacey Kistner, ond J. R. Anderson 
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Accountancy Excellence Award 
Ariana Rogers 
Accounting Advisory Board 
Scholarship 
Krista Davis 
Whitney Edwards 
Carissa Zehn 
Alexander Briggs Memorial 
Award 
Steven McNaughton 
American Marketing Association 
Achievement Award 
Sparkle Anderson 
American Marketing Association 
World Color Press Award 
Stacy Wehnes 
Association for Information 
Technology Professionals Most 
Valuable Member Award 
Russell DePaolis 
Association for Information 
Technology Professionals 
Outstanding Graduating Senior 
Award 
Saifur Bhuiyan 
Association for Information 
Technology Professionals 
Outstanding Returning Member 
Award 
Matthew Smigaj 
Bert and Janet Holley 
Scholarship 
Kristin Buening 
Beta Alpha Psi Outstanding 
Junior Award 
Krista Davis 
Julie Kleinschmidt 
Beta Alpha Psi Outstanding 
Senior Award 
Christine Goble 
Matt Mattis 
Bill Spaniol Memorial 
Scholarship 
Saifur Bhuiyan 
BKD, LLP Award 
Nathaniel Guinn 
Brankey Scholarship 
Jennifer Harris 
C. Roger Sorensen Scholarship 
Natalie Bailey 
Caterpillar Scholarship 
Jason Clow 
Cody Hollinshead 
Julie Kleinschmidt 
Gulnar Mammadova 
Matthew Smigaj 
Central Illinois Chapter of the 
American Marketing Association 
Outstanding Student Award 
Kim Roth 
Charles Gifford Manion 
Memorial Scholarship 
Whitney Edwards 
Clay/Richland Scholarship 
Crystal Singer 
Computer Information Systems 
Excellence Award 
Saifur Bhuiyan 
Cooley Family Scholarships 
Blair Holly 
Emily Sibley 
Erin Taake 
Delta Sigma Pi Scholarship Key 
Jennifer Bauer 
Saifur Bhuiyan 
Eric Yah ling 
Donald & Clara Alice Seaman 
Shawver Scholarship 
Claire Anderson 
Cody Hollinshead 
EarlS Dickerson Award 
Ariana Rogers 
e-Group Graduate Outstanding 
Member 
Devin Heisner 
e-Group Undergraduate 
Outstanding Member 
Tom Coursey 
Amy Zavala 
Finance Excellence Award 
Mark Lewis 
Finance Faculty Award 
Christine Goble 
Financial Management 
Association Outstanding Senior 
Award 
Brian Cappel 
Financial Management 
Association Wall Street Journal 
Award 
Sara Weiss 
Foster C. Rinefort Scholarship 
Evan Kubicek 
George Preisser Memorial 
Scholarship 
Claire Anderson 
J. W. and Marilyn Oglesby 
Scholarship 
Meghan Smith 
Jerome Rooke 
Accountancy Scholarship 
Julie Kleinschmidt 
Jim and Bess Townsend Hanks 
Scholarship 
Ryan Kavois 
Jim and June Giffin Scholarship 
Jennifer Bauer 
Julie Kleinschmidt 
John and Mary Kensil Delta Chi 
Scholarship 
Anthony Matarrese 
John M Luther Scholarship 
Holly Hooe 
John Thompson Moore 
Brittany Lewis 
Judge & Usha Oberoi 
Scholarship 
Piali Moitra 
Keller Family Scholarship 
Becky Timothy 
Local Beta Gamma Sigma 
Scholarship 
Julie Kleinschmidt 
Management Excellence Award 
Kimberly Fischer 
Management Faculty Excellence 
Award 
Eric Vahling 
Marketing Excellence Award 
Lisa Keller 
Marketing Faculty Excellence 
Award 
Eliza Buczakowska 
Master of Business 
Administration Program 
Outstanding Scholar Award Off-
Campus 
Tessa Hile 
Master of Business 
Administration Program 
Outstanding Scholar Award On-
Campus 
Jared Mathey 
McGiadrey & Pullen Accounting 
Award 
Brittany Steber 
Mr. & Mrs. William Craig 
Simmons Memorial Award 
Brittany Lewis 
National Beta Gamma Sigma 
Scholarship 
Nathaniel Guinn 
Outstanding Achievement in 
Finance Award 
Jonathan Hoffee 
Trent Nuxoll 
Crystal Sinfer 
Megan Sparker 
Derek Venvertloh 
Andrew Vogt 
Natalie Webb 
Outstanding Finance Junior 
Award 
Amy Vogel 
Outstanding Finance Senior 
Award 
Sarah Weiss 
R R Donnelley & Sons Company 
Scholarship 
Mallory Fellers 
Roberson Business Scholarship 
Matthew Taggart 
Ronald and Myra Jeffris 
Scholarship 
Joshua Branham 
Rudolph G & Kathryn E Hlavek 
Scholarship 
Steven Meeks 
St Louis Chapter of the 
American Marketing Association 
Outstanding Student Award 
Eric Vahling 
Student Accounting Society 
Outstanding Junior Award 
Chad Ellingson 
Student Accounting Society 
Outstanding Senior Award 
Nathan Guinn 
Student Investment Society 
Outstanding Member Award 
John Kurak 
The Dean Giffin Award 
Saifur Bhuiyan 
Timothy Gover/Ciifforg Fagan 
Scholarship 
Shana Bond 
United Graphics Scholarship 
Kristin Buening 
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Busy at EIU 
Ayse Costello who is currently a second year faculty member in 
the School of Business had a productive and enjoyable first year at 
EIU. One of her most important accomplishments during the last 
academic year was having a research paper accepted in California 
Management Review, which is a very highly regarded business 
journal. The article she co-wrote with Dr. Thomas Costello, was 
titled "Defining Property Rights: The Case of Knowledge-Based 
Resources", and the article was published in the spring 2005 issue 
of the journal. Dr. Costello was very encouraged by this paper 's 
acceptance, since she is passionate about conducting research in 
the area of intellectual property rights. She also undertakes other 
cross-functional research in the field of business administration, 
with additional focus in international corporate governance, 
franchising and marketing. 
During the last academic year, Dr. Costello enjoyed her teaching 
duties as well. She was able to create a good rapport with her 
students. She was also able to bring to the classroom, not only 
the teaching experience that she gained while she was completing 
her PhD studies at the University of Illinois, Urbana-Champaign; 
but also her case analysis expertise, which she gained while she 
earned her MBA at the Darden Graduate School of Business of 
University of Virginia. In addition, her research is very relevant 
to the subjects that she teaches, and she regularly incorporates her 
research in classroom discussions. 
This year, Dr. Costello is becoming more engaged in general 
service activities. She has been elected to two business school 
committees, specifically, the faculty issues committee, and the 
technology committee. She is also serving on the faculty search 
committees for the Management and Operations Management 
positions. She enjoys service work as much as she enjoys teaching 
and research because, among other things, she sees it as an 
opportunity to get to know her colleagues better. 
Dr. AI Joyner Retired This Spring 
Al Joyner, Associate Professor of Business Law, 
retired at the end of the Spring 2005 semester after 
twenty years of service to EIU. Dr. Joyner joined 
the faculty in 1985 after teaching for several years at 
the University of New Orleans. Prior to his teaching 
career, Dr. Joyner worked for the West Virginia 
Housing Development Fund where he first handled 
real estate closings and later oversaw the issuance of 
bonds. 
Retirement provides the opportunity for Dr. Joyner 
to spend more time pursuing one of his passions, 
photography. He plans to attend workshops to help 
him master the art of creating silver gelatin black and 
white prints, a traditional photo printing process that 
dates back to the 1880s. He also would like to explore 
more modern techniques by experimenting with 
digital photography. As explained by Dr. Joyner, he 
envisions himself "spending plenty of time shooting 
[photos] perhaps in distant places and gleefully 
expending chemicals and paper in the dark room." 
Ever the dedicated teacher, Dr. Joyner cannot 
completely abandon the classroom. He will continue 
his work as a Franklin Covey certified facilitator 
to offer courses on The Seven Habits of Highly 
Effective People. He also plans to design and teach 
a life skills course in prisons that builds on the Seven 
Habits curriculum. 
Dr. Joyner offers this sage advice to alumni and 
former students: "Keep on learning; I certainly plan 
to do so." The School of Business wishes Dr. Joyner 
many years of continued learning and exploration. 
participate in class 
that keep you going" 
Professor Brankey Retired at the End of 
Spring Semester 
Professor Edward W. Brankey retired from the School of 
Business at the end of the Spring 2005 semester. During his 
25 years at Eastern Illinois University, Professor Brankey 
taught a variety of business law classes. Most recently, 
his teaching has focused on commercial law, business 
organizations, and legal environment of business. In 
1989, he was named the School of Business Distinguished 
Professor. 
Professor Brankey's influence on EIU business students 
extends beyond the classroom. He has generously 
supported the School for many years. When Lumpkin Hall 
was constructed in the early 1990s, he contributed a major 
gift to sponsor one of the rooms. In 1996, he endowed the 
Edward Brankey Scholarship Fund which provides an 
award, renewable for four years, to an incoming freshman 
business major who show potential for academic success. 
In 1995, Professor Brankey, who is certified in consumer 
bankruptcy law by the American Board of Certification, 
traveled to Ukraine to share his expertise in bankruptcy law. 
Since then, he regularly returns to Ukraine and also has 
traveled to Russia and Lithuania to lecture on bankruptcy 
and other commercial law topics. 
Following his retirement from the University, Professor 
Brankey will continue practicing law in Charleston with 
Brankey & Smith, PC and intends to continue his travels. 
He is especially looking forward to spending more time 
with his daughter. "I know what I will miss most-the 
good students," Professor Brankey recently noted. "It is 
the students who are interested and who participate in class 
who keep you going." 
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Groce Boir lectures Series: 
Borboro Dourer, COO ot COUNTRY Insurance 
ond Finonciol Services, 
Speoks on 'lessons in leadership" 
Barbara Baurer, EIU graduate and chief operating 
officer for COUNTRY Insurance & Financial 
Services, gave a presentation entitled, "From Tech 
to Exec: Lessons in Leadership" on March 29, 2005 
in Lumpkin Hall. Since joining COUNTRY in 1977, 
Barbara has served in various positions, including vice 
president and general manager of the Property and Casualty companies. 
Prior to that, she served as vice president of Information Services (IS), 
director of IS Application Development, associate director of Life and 
Health Systems and administrator of Data Administration and systems 
analyst. She joined the COUNTRY Management Committee in 1989. 
Barbara earned both a Bachelor's degree in mathematics and a MBA from 
Eastern Illinois University. Since that time, she has become a poster child 
for continuous learning and self-improvement, furthering her education 
by earning three insurance designations: the Chartered Life Underwriter 
(CLU), Chartered Financial Consultant (ChFC) and the Chartered Property 
and Casualty Underwriter (CPCU). She is a member of the Board of 
Trustees of the American Institute for CPCU and the Insurance Institute 
of America, and she serves on the board for the National Association of 
Mutual Insurance Companies (NAMIC) and the NAMIC Property and 
Casualty Conference. Barbara also serves on the board for the Insurance 
Education Foundation, and she is a member of the Board of Directors for 
BroMenn Regional Medical Center. 
Barbara's presentation depicted the growth of COUNTRY Insurance 
over the past twenty-five years and the challenges it has faced in its 
transformation from an Illinois-only insurance operation principally 
for farmers to a multi-state, multi-line insurance -carrier. Students were 
given insight into some unique technical challenges of insurance, from 
the probabilities of a car wreck for a 16 year old driver to the impact of 
something as innocuous as "state" coding in the database of a growing 
insurance operation. Students enjoyed her insights into the operations of 
the financial services sector. 
Barbara's presentation was part of the Grace Thompson Bair Lecture 
Series at Eastern. In 1936, Grace Thompson Bair became the first 
graduate of the School of Business. Grace taught business courses in the 
Ashmore School System and served in the U.S. Women's Marine Corp 
during WWII. During her career, Grace earned a graduate degree from 
the University of Illinois and taught business courses in Rantoul schools 
until her retirement. She was a role model for many women students, and 
she encouraged women to attend college and seek knowledge. In honor 
of Mrs. Bair, the School of Business established the Grace T. Bair Lecture 
Series as a part of Women's History Month. 
Kevin Sovoree Roces by os Executive-
in-Residence 
Kevin Savoree, Chief Financial Officer and co-
owner of the Andretti Green Race Team, spoke on 
the "Business of Racing" on January 27, 2005. To 
give students a taste of racing life, his team parked 
an Indy car in the hallway of Lumpkin Hall for 
students to admire. 
Kevin told of his experience in and the challenges 
of the accounting field. Beginning as a student 
intern, he went on to be a partner in a public 
accounting firm in Paris, Illinois. His work in 
Paris helped to establish contacts in industry 
which ultimately led to his role in the Indy racing 
world. As CFO for Andretti Green , Kevin's focus 
is on the daily operations of its 90+ employees 
and maintenance of sponsor relationships. 
Kevin's message for students was focused on the 
value of " reflection" and " relationships." Kevin 
encouraged students to take time to reflect upon 
victories and losses in life in order to continuously 
improve upon oneself. He also stressed the 
importance of relationships- both in terms of job 
and family-to a fulfilling and good life. Students 
were enthusiastic in their Q&A session about the 
racing world, finding out the average cost per car 
(about $800,000), self-insurance challenges, and 
the "business model" of racing. 
Doryll Fletcher designates o gift to support o minority Executive in Residence 
Daryll Fletcher had the chance to attend other schools, but came to 
Eastern Illinois University instead. That important decision was life 
changing for him. A minority student on a small midwestern college 
campus in the mid 1970's was an experience Daryll has drawn from 
throughout his life. It was an experience that reinforced his desire 
to be successful in a world full of change, and to actively become 
part of positive change. Daryll recently did just that by making a 
significant gift to Eastern Illinois University's School of Business. 
"There have been significant events and places throughout my life. 
Eastern Illinois University is one of them. I am very glad I chose 
to attend EIU. The EIU Family made me feel comfortable and as a 
student of color, that was important. Eastern gave me a strong base 
to build upon. As I proactively approach life, I must "walk the talk" 
if I want to encourage others to support important institutions like 
EIU. That is why I give back ... . to encourage others to do so and 
to remember a place that holds significant meaning in my life. It's a 
way for me to say thank you to the institution that gave me the tools 
to be successful in my career while also serving as an example to 
others." 
Daryll 's philosophy is one of helping others and being a positive role 
model. In October 2004, Daryll, an EIU alum and Vice President of 
Risk Management for Allstate Insurance, served as an Executive-in-
Residence for the School of Business. He shared his knowledge of 
the business world with current business students in the classroom. 
During the experience, he realized that there were very few alumni 
of color that are actively involved with Eastern and serving as 
positive role models for today's students of color. Daryll decided 
to take action and discussed his concern with Lumpkin College of 
Business and Applied Sciences Director of Development, Jackie 
Joines. Together, they came up with a plan that would allow Daryll 
to leave a permanent mark on campus as an example to others and to 
become a role model for multicultural students and draw prospective 
students to campus. Mr. Fletcher was able to designate a brick in the 
Commemorative Courtyard and a office in Lumpkin Hall as part of 
his gift, while supporting a program in the School of Business. 
"We are pleased that Mr. Fletcher has designated a gift to support 
a minority Executive in Residence providing an opportunity for all 
of our students to hear from successful business people "Dr. Jane 
Wayland, Chair of the EIU School of Business commented. 
By naming an Executive-in-Residence for Mr. Fletcher, a partnership 
between the School of Business and the Office of Minority Affairs 
was formed. Mona Davenport, Director of Minority Affairs at EIU, 
is pleased that the School of Business is seeking to elevate the need 
for diversity within the business community. 
"Mr. Fletcher 's gift has provided for current students of color to 
learn from others who have "been there, done that" and have had 
successful careers in business. It also serves as an example for 
our alumni of color to show similar support of our efforts," Ms. 
Davenport said. 
Ms. Michele Hoskins, Founder of Michele Foods, will serve as 
the Daryll D. Fletcher Executive-in-Residence for fall 2005. An 
African American women who began her entrepreneurial journey 
as a divorced ex-school teacher, decided to leave her daughters a 
business instead of just a recipe. Michele Foods products can be 
found in over 10,000 stores nationwide, including Super Wal-Mart, 
Albertson's, Kroger, Jewel Foods and Dominick 's Finer Foods to 
name a few. 
"Ms. Hoskins will be a great example to the minority students. 
would encourage others to see what they can do to be examples 
to others and support Eastern like I did," Mr. Fletcher commented. 
"It has been a rewarding experience to know that I can make a 
difference in someone else's life, and support a great institution like 
Eastern that did so much for me as a student." 
Fletcher began his Allstate career in 1976 in the Indianapolis Region . 
While participating in a management development program, he held 
positions in Sales, Operations and Claims. After holding various 
other positions in Underwriting, in 1986, Fletcher was promoted 
to Underwriting Manager in the Jackson, Mississippi office. He 
held a similar position in 1987 in the Kansas City area. In 1992, 
Fletcher was promoted to Field Support Director, PP&C (Personal 
Property & Casualty) Home Office, where he held several positions 
in Underwriting, Sales, and Marketing. 
In 1995, Fletcher was appointed Assistant Vice President of Urban 
and Hispanic Marketing, where he was responsible for helping 
Allstate achieve its growth goals within the largest Urban and 
Hispanic markets in the country. In 1997, Fletcher was promoted 
to Regional Vice President of the Capital Region, where he was 
responsible for 1.4 billion in premiums for the states of Maryland, 
Virginia and the District of Columbia. Fletcher returned to Allstate 
corporate office in 1999 and was elected to the position of Vice 
President, Risk Management, where he currently serves. Fletcher 
has been involved in several organizations over the years, to include 
Junior Achievement, Urban League, Neighborhood Housing 
Foundation, Board of YMCA, etc. 
If you would like more information how you can support the 
EIU School of Business, please contact Jacqueline Joines, CFRE, 
Director of Development at jsjoines@eiu.edu or by phone at 217-
581-7969. 
aThere have been significant 
events and places throughout 
my life. Eastern Illinois 
University is one of them. 
As I proactively approach 
life, I must awalk the talk" 
if I want to encourage 
others to support important 
institutions like EIU. That 
is why I give back . . . . to 
encourage others to do so 
and to remember a place that 
holds significant meaning in 
my life." 
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Securities Analysis Center - Theory in Action 
A few months ago, we introduced you to the University-wide campaign called "You Are EIU!" The goal of this campaign 
is to raise $10 million dollars in private giving within 3 years. President Hencken recently announced that nearly $8 
million has been received by the end of year two! Thank you to everyone who has assisted so far in reaching our goal. 
But, remember. ... there is still one more year left until our goal is met and we need your help to accomplish that. 
The overall goal of the "You Are EIU" campaign is to build endowment, improve the campus infrastructure and increase 
the annual fund. The School of Business is an active participant in this campaign through specific projects designed to 
enhance and build our programs. One of those projects is the Securities Analysis Center. 
This enlarged facility will allow students who so desire to graduate with real-world experience and application of the 
financial theories taught in the classroom. The Securities Analysis Center is both a trading floor and an educational tool. 
We are in the business of preparing our students for future careers in financial services and the purpose of the Center is to 
do that in the most realistic setting possible. 
Currently, the Portfolio Management class is the fund manager for $100,000 of the EIU Foundation's endowment, 
allowing students to gain experience using "real money." The students manage the "real" money, though the investment 
vehicles they use are limited due to the level of funding. Our goal is to enable students to make investment management 
decisions in an environment that will be as close as possible to the actual work setting and then increase the level of 
funding managed by the students. 
To create the real-life work setting that will enable students to envision the opportunities and demands of the financial 
services career, what is required is data feeds. The reality of real-time information flows in a trading room environment can 
impact an investment opportunity that could otherwise be lost in seconds. Currently graduates who have experience with 
Bloomberg and Reuters have an advantage over other job candidates in the securities analysis field and, once employed, 
are able to move their career forward faster. While establishing a trading room requires a significant investment, it is 
predicted to be the norm for financial education in the near future. EIU desires to take a leadership position on this 
technology to further the goals of our students .. 
The Securities Analysis Center will be used:: 
1) for student analysis of securities and training on professional resources. 
2) for investment simulation to expose students to the markets, available investments, and data sources. 
3) for portfolio analysis to create investment strategies and back-test them (students create portfolios to see 
how past market conditions impacted different types of strategies and to assess performance in either 
simulated or past market conditions). 
4) to educate students about the creation or destruction of wealth, both in a company sense and in a portfolio 
sense. 
5) by the Student Investment Society, allowing advanced students to spend more time exploring markets, 
conducting research and analysis and engaging in peer teaching settings. 
6) by faculty as a research tool. Research is a core component of the mission of any institution of higher 
education. 
This is just one project that is included in the campaign. We hope that you will make a gift to support this important 
project. As state funding to Eastern continues to be reduced, your gifts in support of our students and programs like the 
Securities Analysis Center are important now more than ever. Being EIU is all about supporting the Eastern Family. 
It's about meeting the needs of the students of tomorrow, building partnerships, and achieving distinction through our 
programs of excellence. It's about working together to ensure that EIU succeeds well into the future. It's about BEING 
EIU! 
Class of 1971 
Ronald Eichhorn is a Claims Specialist 
for Safeco Ins. Co. in Seattle Washington. Ronald has been in 
Insurance Claims for 32 years. H e is married to Lynn and has three 
children, Steven, Michelle, and Kevin. 
Class of 1980 
Bill Conradi, a Business major, is a National Account Manager for 
Nestle U.S.A. in Deerfield, Illinois. He has been in the Consumer 
Products Industry for 25 years. Bill is a single father of four living 
in the N.W. Suburbs of Chicago. 
Class of 1980 
Adrienne Mallory Yochum, a Business Administrative and Office 
Management major, is the owner of two new and used car dealerships. 
Adrienne and her husband bought Westport Auto Sales, Inc in 
1983, and H aubstadt Chrysler, Dodge, Jeep in 1999. 
Jeff Westerhold is the Principal of Asset Management/ Investment 
Advisory Firm for The Scheffel Co's in Edwardsville, Illinois. Jeff 
obtained both CLU and CFP Designations. 
Class of 1992 
E lizabeth Mills is a Senior Litigation Paralegal for Butler Pappas 
Weilmmller Katz Craig PAin Tampa, F lorida. Elizabeth is currently 
serving as President of GFWC Tampa Junior Woman's Club. She 
was recently nominated for the Nancy Crawford Leadership Award 
through the Florida Federation of Women's Clubs. 
Class of 2002 
Rebecca Collins, a Marketing major, is in Sales at the St. Louis Post 
Dispatch in St. Louis, Missouri. 
Drop us a line ... we want to l1ear frmn you! 
Tell u s about new appointments, promotions, advanced degrees, publications, family news, and awards and honors. 
Name: 
Home address: 
City: _______ _ St ate: ___ Zip: ----
Phone: _ ____ _ ___ _ ________ ___ 
Comments: --------------------------------------------
Graduation year and major: 
Job title: 
Employer: 
Address: 
City: _______ _ State: ___ Zip: 
P hone: _______________ _ _ _ 
Mail your information to: 
Lumpkin Letter Editor 
School of Business, Eastern Illinois University 
600 Lincoln Avenue, Charleston, Ill inois 61920-3099 
or email: mkgordon@ eiu.edu 
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